Carmel Award of Merit

is awarded to

IMAD TELHAMI

For his groundbreaking business leadership and for being a living role model that
any goal is attainable and every obstacle can serve as a catapult to success; for
proving, in his remarkable and unique way, that cultural and religious identity is not
necessarily an impediment but an excellent opportunity; for demonstrating that the
only criteria that should be used to evaluate a person is their ability and character;
for his vital contribution to the increase in employment of all sectors with an
emphasis on high-tech, a national priority, while not compromising on quality and
excellence; and for his activities that fulfill a personal vision that is shared by the
University of Haifa which sees the State of Israel as a pluralistic and tolerant country
where people of all religions and sectors can live together in mutual respect.

Ami Ayalon Amos Shapira Amos Gaver
Chairman of the President Vice President
Executive Committee

June 2013
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Imad Telhami

Imad Telhami was born in 1959 in Isfiya and attended the Arab Orthodox High School
in Haifa. He holds a Bachelor's degree in Industrial Engineering and Management from
Shenkar College of Engineering and Design. He is married to Reem and has four
children.

In 1982 Imad began working at "Beged Or" and in 1983 joined Delta where he worked
for 25 years and reached the position of Deputy CEO. While at Delta, he held various
positions including branch manager in Scotland for three years.

After leaving Delta in 2008, he established Babcom Centers Ltd. which provides
consumer call center, software development, and translation services for public and
business organizations wishing to outsource these activities. In keeping with his clear
vision, Babcom is a multicultural company which hires employees from all sectors of the
population. The company provides employment opportunities to Arab women and men
especially from the Galilee area. In just a few years the company has grown and now
employs 1,000 employees, many of which are Arab women.

Babcom Centers champions a modus operandi that places an emphasis on excellence
in customer service. Imad envisions a company that will compete on an equal footing
with the best service providers in the world.

Imad is very socially conscious. He energetically promotes coexistence projects, equal
opportunities in the marketplace for the Arab sector, and advocates on behalf of
periphery communities. He is engaged in many active public roles on several
committees and councils for various social projects.

He serves as a Director of the Haifa Foundation, the Israel Export Institute, the Agency
for Small and Medium Sized Businesses and the Tapuach (Apple) nonprofit organization
whose goal is to provide equal opportunity to the social and geographical periphery of
Israel through technology education. Imad is a member of the Steering Committee of
Daroma Tzafona which promotes investment in businesses in the periphery of Israel. He
is also a council member for Kav Mashve which promotes the employment of Arab
professionals in their chosen field. Imad serves on the advisory committee to the Office
of the Prime Minister dealing with the Arab, Druze and Circassian sectors.

Imad Telhami is a member of the University of Haifa's Board of Governors and is a true

friend of the University.
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